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HEALTHY WORKPLACES FRAMEWORK = Five Ways
FOR HUMAN-SERVICE AGENCIES to Reduce Stress
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The Helping
Professional
Value Cycle
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helping professionals.
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This means being empathetic and
respectful towards others, building
trust and being committed to working
on 3 team.
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FOLLOW THE CYCLE FOR CONTINUOUS IMPROVEMENT
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= Talk to your supervisor on how to ‘address their wellness issues.
ST = Promote/encourage EAP use
= Get access to online information
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= Incorporate best practices.
= Advocate for updated policies

The Wellness
Capacity
Maturity
Model

UNDERSTAND YOUR
SOME CARING
[Experiencing stress in your job ‘When we help others, we can
is not inevitable. Leann about also help ourselves.
S SIS - If you see a colleague who is
B having a bad day, stop and
say. “T've been there.”
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1. Learning

Explore gaps in agencies and organizations that
might impede the uptake of wellness knowledge
systems.

2. Networking

Lay the foundation for a community of systems-
approach wellness stakeholders.
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